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INTRODUCTION
An organization's resilience is gauged by its capacity to respond effectively in times of crisis.

While it's impossible to foresee every potential scenario, the ability to swiftly adapt to

unfolding events is paramount in an emergency. This holds especially true for our campus,

where a rapid, professional, and compassionate response is crucial to ensuring the safety

and well-being of our community members.

The Campus's emergency plan has been meticulously crafted to encompass the essential

qualities of quick response, professionalism, support, person-centered care, and the

capability to meet the dynamic demands of any crisis situation. Understanding the

unpredictability of emergencies, this plan is designed to be exceptionally flexible, enabling us

to tackle unexpected challenges without warning.

By implementing the Emergency Preparedness Plan, the Marygrove Conservancy

community establishes a comprehensive framework to effectively address

emergencies. This plan is a testament to our commitment to safeguarding the welfare

of all individuals associated with our campus.
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CRISIS MANAGEMENT TEAM POSITIONS

Purpose

The crisis team is created to serve as the leader(s) responsible for assessing and setting
emergency organizational strategies to ensure that the Marygrove Campus is prepared and
current on emergency management practices.

The Property Manager assumes the role of developing the emergency management policies
that govern the Campus and is responsible for evaluating critical incidents and ensuring
implementation of the appropriate tactics to resolve priority situations.

The Property Manager also holds the responsibility of information gathering and incident
evaluation during an emergency.

Roles
Property Manager –
The Property Manager assumes a critical leadership role in the emergency management
structure. Their primary responsibility is to assess and establish organizational strategies to
ensure that the Marygrove Campus remains well-prepared and up-to-date on the latest
emergency management practices. They play a pivotal role in developing the campus's
emergency management policies, which serve as the foundation for effective emergency
response procedures.

During emergencies, the Property Manager takes charge of evaluating critical incidents and
ensuring the implementation of appropriate tactics to address priority situations promptly.
They coordinate with relevant stakeholders, authorities, and support teams to execute the
campus's emergency response plan efficiently.

Furthermore, the Property Manager shoulders the crucial responsibility of information
gathering and incident evaluation during emergencies. They stay abreast of the evolving
situation, communicate essential updates to relevant personnel, and provide valuable input in
decision-making processes to effectively manage the crisis.
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Security Staff –
The Security Staff form an integral part of the emergency response team. Their primary duty
is to maintain a safe and secure environment on campus during normal operations and, more
importantly, during emergencies. They are the frontline responders to incidents and are
trained to handle a wide range of emergencies, including but not limited to security breaches,
medical emergencies, and evacuations.

During emergencies, Security Staff are responsible for executing the emergency response
plan, ensuring the swift and orderly evacuation of individuals, and managing access control to
critical areas. They work closely with the Property Manager to provide real-time updates on
the situation, helping to inform decisions and implement appropriate measures.

Campus Engineers –
Campus Engineers play a crucial role in the emergency preparedness and response efforts.
They are responsible for ensuring that the campus infrastructure, including buildings, utilities,
and essential systems, meets safety standards and is resilient to potential hazards.

In emergencies, Campus Engineers collaborate with the Property Manager and Security Staff
to assess and address any structural damages or technical failures. They provide expertise
on utility shut-offs, building integrity, and technical support to restore essential services as
quickly as possible.

Tenants (See floor captains)-
Tenants play a significant role in contributing to a safe and organized emergency response
within their respective areas. Each floor or section within the campus is assigned a Floor
Captain, who serves as the liaison between the tenants and the emergency response team.

During emergencies, Tenants must follow the instructions and guidance provided by their
Floor Captains and cooperate with Security Staff and emergency responders. They play an
active role in ensuring orderly evacuations, disseminating important information, and reporting
any emergency incidents promptly.
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EMERGENCY DECLARATION AND COMMUNICATION
The Property Manager serves as the authorized entity responsible for declaring a state of
emergency when deemed necessary to activate emergency procedures or implement
closures on all or specific areas of the Marygrove Campus.

Emergency Declaration:

The decision to declare a state of emergency will be based on a careful assessment of the
severity and impact of the situation at hand. Factors such as the nature of the emergency,
potential risks to life and property, and guidance from relevant authorities will be taken into
account. The declaration will be communicated promptly to all stakeholders, including staff,
tenants, and campus visitors.

Activation of Emergency Procedures:

Upon declaring a state of emergency, the Property Manager will initiate the activation of the
pre-established emergency response plan. This plan outlines the specific procedures to be
followed during different types of emergencies, including evacuation protocols,
communication channels, and the allocation of resources. The Property Manager will
collaborate closely with the emergency response team to ensure a coordinated and efficient
response.

Partial or Full Campus Closure:

Depending on the nature and extent of the emergency, the Property Manager may decide to
implement partial or full campus closures to safeguard the well-being of individuals and
prevent further exposure to potential hazards. Closure decisions will be made in consultation
with relevant authorities, security staff, and campus management.

‘All Clear’ Communication:

The safety of the Marygrove Campus community remains the utmost priority. Once the
situation has been deemed safe and authorities confirm that hazards no longer exist, the
Property Manager will relay the 'all clear' communication. This communication will signal the
end of the emergency and the return to normal operations.
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Clear and Timely Communication:

During the course of the emergency, the Property Manager will provide regular updates and
essential information to all stakeholders. Effective communication channels, such as
emergency alerts, emails, text messages, and public address systems, will be utilized to
ensure that everyone is informed about the latest developments and safety instructions.

Coordinated Efforts:

Throughout the emergency response, the Property Manager will collaborate closely with
emergency responders, security staff, campus engineers, and other relevant personnel to
maintain a coordinated effort. Clear lines of communication will be established to streamline
the flow of information and enable swift decision-making.

Training and Drills:

To ensure preparedness and familiarity with emergency procedures, periodic training
sessions and drills will be conducted for all personnel, including staff, security, and floor
captains. These exercises will help enhance response capabilities and foster a culture of
safety and readiness across the campus.

The emergency declaration and communication process are vital components of the
Marygrove Campus emergency preparedness plan. By adhering to these protocols, we aim to
maximize the safety and well-being of all individuals associated with our campus during times
of crisis.
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BUILDING COORDINATOR / FLOOR CAPTAINS
Role of Building Coordinators / Floor Captains

Building Coordinators and Floor Captains play a pivotal role in the implementation of the
emergency preparedness plan at the Marygrove Campus. They are entrusted with specific
responsibilities aimed at enhancing the safety and well-being of occupants within each
campus building. Among their primary duties are assisting the Property Manager in
developing and maintaining individual, site-specific Evacuation and Containment Plans for
each building.

Development of Evacuation and Containment Plans:

Building Coordinators, in collaboration with Floor Captains, work closely with the Property
Manager to create comprehensive Evacuation and Containment Plans tailored to the unique
layout and characteristics of each building. These plans outline the specific procedures to be
followed during emergencies, including evacuation routes, assembly points, and areas
designated for containment in the event of certain hazards.

Site-Specific Considerations:

Recognizing that each building may have different structural features, occupancy levels, and
potential hazards, Building Coordinators and Floor Captains take into account these
site-specific considerations when formulating the plans. They identify potential bottlenecks,
safe areas for sheltering, and accessible exits to ensure that the evacuation and containment
strategies are effective for the occupants of each building.

Emergency Drills and Training:

Building Coordinators and Floor Captains are responsible for conducting regular emergency
drills within their respective buildings. These exercises provide valuable hands-on experience
to occupants, helping them become familiar with evacuation routes and procedures. By
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facilitating training sessions, they ensure that all building occupants are well-informed about
emergency protocols and can respond confidently during crisis situations.

Communication and Information Dissemination:

During emergencies, Building Coordinators and Floor Captains serve as vital communication
links between the Property Manager, security staff, and building occupants. They relay
important updates, instructions, and safety information to ensure a coordinated response.
Additionally, they collect essential information from building occupants and report it to the
Property Manager for situational awareness and decision-making.

Supporting Occupant Safety:

Building Coordinators and Floor Captains are at the forefront of promoting occupant safety
and well-being. They assist in the orderly evacuation of individuals, particularly those with
special needs or mobility challenges, ensuring that everyone has a clear understanding of the
evacuation procedures. In the case of containment measures, they help direct occupants to
safe areas and facilitate their stay until further instructions are provided.

Plan Maintenance and Updates:

Emergency preparedness is an ongoing process, and Building Coordinators and Floor
Captains work diligently to maintain and update the Evacuation and Containment Plans as
needed. They collaborate with the Property Manager to incorporate lessons learned from
drills and actual emergencies, making continuous improvements to enhance the effectiveness
of the plans.

The dedication and vigilance of Building Coordinators and Floor Captains in executing their
responsibilities significantly contribute to the overall preparedness and safety of the
Marygrove Campus community during emergencies.

10



EMERGENCY
PROCEDURES

11



LOCAL EMERGENCY CONTACT LIST
▧ For Police, Fire, or EMS, dial 911.

▧Campus Security’s 24/7 lines are (313) 992-5323.

NON-EMERGENCY NUMBERS

Property
Management
(313) 446-8060

Police
Department-12th

Precinct
(313) 596-1200

Homeland Security
(313) 596-2590

Fire
Department/Admin

Ofc.
(313) 596-2900

Wayne County
Health Dept.
(734) 727-7000

Wayne County
Sheriff

(313)224-2222

Michigan State
Police (24 hours)
(800) 525-5555

Michigan State
Police-Local Office
(248) 584-5740

FBI Detroit Office
(313) 965-2323

DMC Sinai Grace
Hospital (Outer Dr.

& Schaefer)
(313) 966-3300

Henry Ford
Kingswood

Hospital (8 Mile &
Wyoming)

(248) 398-3200

Poison Control
Center

(800) 222-1222

Animal Control
(313) 922-3647

DTE Energy
(Electricity & Gas)
(800) 477-4747

Detroit Water &
Sewage

(313) 267- 8000

National Weather
Service

(Forecasts)
(248) 625-4249

Snow
Removal/Road
Service (DPW)
(313) 224-0033
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THE FIRST RESPONDER & EMERGENCY PROCEDURE

The First Responder plays a crucial role in promptly identifying and reporting emergencies at
the Marygrove Campus. Whether the situation involves a medical incident, security concern,
or any other problem, the First Responder's immediate actions are vital to ensuring a swift
and coordinated response.

Discovering an Emergency:

As the person who first becomes aware of an issue or emergency, the First Responder must
act swiftly and responsibly. Specific protocols are in place for various scenarios, but the
general role of the First Responder remains consistent across different situations.

Immediate Actions:

The safety of all individuals involved is the top priority for the First Responder. As soon as an
emergency is recognized, the First Responder must move to a safe location to avoid any
potential risks. Once in a safe area, the First Responder should immediately contact
emergency services by dialing 911.

Contacting Marygrove Campus Security:

After calling 911, the First Responder should promptly inform Marygrove Campus Security
about the emergency. Campus Security can be reached at (313) 992-5323 and they are
available 24/7 to respond to emergencies.

Providing Essential Information:

When reaching out to Campus Security, the First Responder should identify themselves and
provide their precise location on the campus. It is essential to gather pertinent information
about the emergency, including details like who is involved, what happened, when it occurred,
and how it happened. The more accurate and comprehensive the information, the better
prepared Campus Security will be to respond effectively.
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Assisting in Keeping Calm:

In situations where affected individuals are present, the First Responder should do their best
to keep them calm and offer support until the proper authorities, such as emergency services
and Campus Security, arrive on the scene.

Verification of Incident Report:

After the emergency has been handled, the First Responder should verify the accuracy of the
incident report with Property Management. Ensuring that all relevant details are accurately
documented helps in reviewing and improving emergency response procedures.

By acting swiftly and following these guidelines, the First Responder plays a critical role in the
overall emergency response efforts at the Marygrove Campus. Their immediate actions can
significantly impact the safety and well-being of everyone on campus, and their coordination
with Campus Security and emergency services is crucial for an effective response.

BUILDING AND/OR CAMPUS EVACUATION PROCEDURES

Building Evacuation:
1. Evacuate the building immediately when the building's alarm system sounds or when
instructed to do so by Campus Security.
2. Assist individuals needing assistance in evacuating the building, ensuring their safety
during the process.
3. In case of a fire, do not use elevators. Use stairwells and safe exit routes to evacuate the
building quickly and safely.

Assembly Area:
1. Once outside the building, proceed to the designated assembly area based on the exit door
used during the evacuation.
2. Stay in the designated assembly area until a head count can be conducted by property
manager, building coordinator, or other designated personnel. This ensures that everyone is
accounted for.
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Alternative Evacuation Area:
1. If it becomes necessary to relocate tenants and visitors to an area other than the
designated assembly area, be prepared to follow instructions from Property Management.
2. Property Management will announce the move to a new area. Stay in the new designated
area until all tenants and visitors can be accounted for.

Returning to Evacuated Buildings:
1. Under no circumstances should individuals return to an evacuated building unless explicitly
instructed to do so by Law Enforcement, Marygrove Campus Security or Property
Management.
2. Wait for official confirmation that it is safe to re-enter the building. Returning to the building
prematurely could jeopardize safety efforts and hinder emergency response procedures.

Campus Evacuation:
1. In the event of a situation requiring the entire campus to be evacuated, follow the directions
of Campus Security and/or Property Management for evacuation procedures.
2. Remain in the designated assembly area specified by Campus Security or Property
Management until a head count is conducted by the Floor Captain or Property Management
to ensure everyone's safety.

Unauthorized Campus Departure:
1. Do not leave the campus without proper authorization and/or notification. It is essential to
stay within the designated assembly area until cleared to leave by Campus Security or
Property Management.
2. Unauthorized departures may hinder emergency response efforts and compromise the
safety of individuals on the campus.

The effectiveness of the evacuation procedures relies on everyone's cooperation and
adherence to instructions provided by Campus Security, Property Management, and
designated personnel. The priority is to ensure the safety of all occupants and visitors during
emergencies, and following the evacuation guidelines will contribute to a successful
response.
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EVACUATION LOCATIONs

EMERGENCY: LOCATION:
Bomb Threat or Fire/Explosion Along fence lines. See map below

Natural Disasters
Florent Gillett
(Lower Level Interior Hall)

Liberal Arts Building
(Lower Level Corridor)

Madame Cadillac Building
(Lower Level)

Student Center
(Lower Level)

MEEC Building
(Designated “Shelter In Place” Locations

IMMAC Building
(Lower Level Interior Hall)
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Marygrove CAMPUS EVACUATION Assembly Areas
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Fire and Emergency Evacuation Procedures
Discovering a Fire or Emergency Situation:
1. If you discover a fire or need to evacuate for any reason, immediately activate the nearest
fire pull station to sound the alarm.
2. From a safe location, call 911 and notify the Marygrove Campus Security Department at
(313) 992-5323.

Remaining Calm and Providing Information:
1. Stay calm and carefully provide all the information requested by emergency personnel.
2. Clear communication ensures that responders can quickly assess the situation and provide
appropriate assistance.

Immediate Evacuation:
1. In case of a fire or upon receiving notification to evacuate, evacuate the premises
immediately.
2. DO NOT use elevators during evacuations, as they may become unreliable or unsafe in
emergencies.

Smoke Precautions:
1. If smoke is present while evacuating, stay close to the floor to avoid inhalation of smoke.
2. If possible and safe to do so, turn off laboratory gasses, exhaust fans, and close
doors/windows as you exit to contain the spread of fire and smoke.

Know Your Evacuation Routes:
1. All tenants are responsible for knowing the location of exits and fire extinguishers, as well
as identifying their building's evacuation routes in case of an emergency.
2. Familiarity with evacuation routes enhances a swift and safe evacuation process.

Role of Designated Floor Captains:
1. Designated Floor Captains are responsible for ensuring that the site-specific Evacuation
Plan of the building or floor is followed.
2. Floor Captains should ensure the orderly evacuation of the facility, and they should remain
vigilant until emergency personnel arrive.
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Evacuation Process:
1. Exit the building using the nearest marked exit and follow the posted evacuation routes.
2. Proceed to the designated outside Evacuation Location specified in the emergency plan.

Follow Emergency Response Personnel's Direction:
1. Obey the directions of emergency response personnel and Floor Captains during the
evacuation process.
2. Cooperation with responders enhances the safety and efficiency of the evacuation.

Assisting Others:
1. Be attentive to the presence of individuals requiring assistance and offer help to guide them
out or to a stairwell landing for safety.
2. Notify emergency personnel immediately about the exact location of anyone having
difficulty evacuating.

Following Instructions:
1. Follow emergency response personnel's instructions in case it is necessary to proceed to
another location for safety reasons.
2. It is crucial to heed their guidance for the protection of all individuals involved.

Returning to Evacuated Buildings:
1. Do not return to an evacuated building unless directed to do so by Marygrove Campus
Security or Property Management.
2. Waiting for official clearance ensures that the area is safe for re-entry.

Adherence to these fire and emergency evacuation procedures is vital for the safety of all
individuals on the Marygrove Campus. By acting swiftly and cooperatively during
emergencies, we can ensure a secure and well-organized response.
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FIRE Emergency Response: R.A.C.E. and P.A.S.S.

Discovering A Fire - R.A.C.E.:

1. Remove: If you discover a fire, your first priority is
to remove anyone from immediate danger, if possible,
without jeopardizing your own safety.

2. Activate: Activate the alarm system by pulling the
nearest fire alarm pull station. Immediately call 911
and Campus Security at (313) 992-5323 to report the
fire and initiate emergency response procedures.

3. Contain: Contain the fire by closing doors as you
evacuate. This helps limit the fire's spread and buys
time for emergency responders to arrive.

4. Evacuate: Evacuate the building immediately, following the evacuation procedures
outlined in previous guidelines.

Fire Alarm Activation in a Building:

1. If you are inside a building when the fire alarm activates, evacuate IMMEDIATELY in a
calm and orderly manner.

2. Assist individuals with disabilities in exiting the building and ensure that other occupants
are aware of the need to evacuate.

3. Proceed to the designated assembly area where Floor Captains will conduct a headcount
and inform Campus Security of anyone unaccounted for.

4. Keep roads, fire lanes, hydrants, and walkways clear for emergency vehicles and crews.

Being Trapped in a Building During a Fire:

1. If you become trapped in a building during a fire, stay close to the floor where the air is
less toxic.
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2. Shout for help at regular intervals to alert emergency rescue crews of your location.

3. Remain calm and do not panic while awaiting rescue.

Using a Fire Extinguisher - P.A.S.S.:

1. If the fire is small and appears controllable, use a nearby fire extinguisher to combat the
fire.

2. Remember P.A.S.S.:

- P: Pull the pin from the fire extinguisher.

- A: Aim the fire extinguisher at the base of the fire.

- S: Squeeze the handles together to release the extinguishing agent.

- S: Sweep the spray from side to side across the base of the flames.

3. Do not allow the fire to get between you and the exit, prioritizing your own safety at all
times.

Other Important Fire Safety Guidelines:

DO NOT open doors that are hot to the touch, as they could lead to a dangerous area.

DO NOT use elevators during a fire evacuation, as they may become unreliable or
malfunction.

DO NOT attempt to save possessions during a fire emergency. Your safety is the top priority.

DO: Move seriously injured persons to safety if they are in immediate danger.

DO NOT attempt to use a second fire extinguisher if the first extinguisher is ineffective in
controlling the fire. Instead, prioritize your safety and evacuate the building.

Adherence to the R.A.C.E. and P.A.S.S. procedures are crucial in effectively responding to
fire emergencies. By prioritizing evacuation, promptly reporting the fire, and using fire
extinguishers when appropriate, we can protect ourselves and others during fire incidents.
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EXPLOSION
Explosion Emergency Response

Types of Explosives:

Explosives can be categorized into three types: mechanical, chemical, and
nuclear/radiological. Furthermore, explosives may also be used to disperse hazardous
materials, further intensifying the impact of an explosion.

Responding to an Explosion:

1. Remain Calm: In the event of an explosion, staying calm is essential for making rational
decisions and following proper emergency procedures.

2. Evacuate the Building: Immediately evacuate the building using the nearest marked exit
and proceed to the designated assembly area. Swift evacuation reduces the risk of further
harm.

3. Be Mindful of Hazards: Be aware of potential hazards, such as weakened floors and
stairways, that might result from the explosion. Also, assist individuals who may need help
exiting the building safely.

4. Notify Emergency Personnel: Upon reaching safety, immediately notify emergency
personnel of any person(s) who may be having difficulty evacuating. This information will
assist rescue efforts.

5. Communication if Trapped: If you find yourself trapped in a building after the explosion,
cover your mouth and nose with any available material to reduce inhalation of dust or debris.
Make noise to alert first responders of your location and need for assistance.

DO NOT:

1. Operate Radios or Electronic Equipment: Avoid using radios or electronic devices, such
as cell phones, as they may trigger a second explosive device. Maintain caution to prevent
further risks.
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2. Use Elevators: Elevators may not be safe to use after an explosion. Always use stairways
as the primary means of evacuation.

3. Attempt to Save Possessions: In the event of an explosion, personal belongings become
secondary to personal safety. Avoid attempting to retrieve possessions to minimize exposure
to danger.

4. Block Egress Routes: Do not obstruct or block egress routes used by emergency
personnel. Clear pathways ensure that responders can quickly access and address the
situation.

5. Return to the Building: Do not re-enter an evacuated building unless explicitly instructed
to do so by Marygrove Campus Security or Property Management. Wait for official clearance
before returning to the area.

In case of an explosion, adhering to these guidelines is crucial for personal safety and
effective emergency response. Evacuation and communication with emergency personnel are
paramount to ensure the well-being of everyone on the Marygrove Campus.

Open flames on campus
Under no circumstances are gas or charcoal grills, bonfires, candles, torches or any other
item that produces an open flame permitted on campus without prior written permission from
management. Any open flame on campus that was not provided prior written notice will be
shut down immediately.

fireworks on campus
Under no circumstances are fireworks, firecrackers, pyrotechnics, or any such item permitted
to be used on campus.

Smoke machines on campus
Under no circumstances are smoke machines permitted to be used on campus. Such
devices set off the fire alarm and are a fire, life safety issue.
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IN EVENT OF FIRE

A. FIRE DEPARTMENT WILL BE NOTIFIED BY: 24 Hour Security/Property Manager

B. BUILDING FLOOR ALARM(S) WILL BE SOUNDED

(AUTOMATICALLY OR MANUALLY BY): Automatically

C. FIRE COMMAND STATION WILL BE STAFFED BY: 24 Hour Security

D. PROPERTY MANAGER WILL BE NOTIFIED BY: Fire Alarm/ Security Officer

E. FLOOR WARDENS WILL BE NOTIFIED BY: Fire Alarm/ Security Officer

F. EVACUATION PROCEDURES WILL BE INITIATED BY: Fire Alarm/ Security/ Floor Captain

G. TENANTS WILL BE NOTIFIED BY: Fire Alarm/ Security/ Floor Captain

H. HANDICAPPED/TENANT(S) WILL BE NOTIFIED BY: Fire Alarm/ Security/ Floor Captain

I. ELEVATORS WILL BE RECALLED AND LOCKED OUT BY: Automatically or Security

J. FIRE DEPARTMENT LIAISON IS: Property Manager

BUILDING EMPLOYEE(S) DUTIES IN EVENT OF FIRE

TITLE FUNCTION

A. PROPERTY MANAGER MEET FIRE DEPARTMENT

B. SECURITY MEET FIRE DEPARTMENT

C. ENGINEER/MAINTENANCE MEET FIRE DEPARTMENT

WEEKLY – MAINTENANCE OF LIFE SAFETY SYSTEMS

A. FIRE ALARM PANEL WILL BE CHECKED BY: Building Engineer/ 24 Hour Security

B. SMOKE DETECTORS WILL BE CHECKED BY: Building Engineer/ 24 Hour Security

C. FIRE EXTINGUISHERS WILL BE CHECKED BY: Building Engineer/ 24 Hour Security

D. EMERGENCY LIGHTS WILL BE CHECKED BY: Building Engineer/ 24 Hour Security

E. EMERGENCY GENERATOR WILL BE CHECKED BY: -NA-

F. SPRINKLER/STANDPIPE VALVE WILL BE CHECKED BY: Building Engineer

G. WATER FLOW ALARM WILL BE CHECKED BY: Building Engineer

H. FIRE PUMP WILL BE CHECKED BY: Building Engineer
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MEDICAL EMERGENCY/FIRST AID
Medical Emergency Response:

1. In case of a serious injury, call 911 immediately for professional medical assistance.

2. After calling 911, notify Marygrove Campus Security at (313) 992-5323 to inform them of
the situation and coordinate emergency response efforts.

3. Allow trained personnel to assist the victim until professional help arrives. Avoid moving a
person who has fallen and appears to be in pain, as this could worsen their condition.

4. Limit communication with the ailing or injured individual to prevent undue stress or anxiety.

5. Do not discuss insurance information of the injured individual. Focus on the immediate
medical needs and safety of the person.

After the Incident:

1. After the medical incident, remain in the area to provide assistance and support as
needed. Cooperation with Campus Security helps in documenting the situation accurately.

2. The Campus is equipped with First-Aid Kits and AED Units (Automatic External
Defibrillator) in the following locations:

- Liberal Arts Building (Two AED’s)

i) First Floor: On wall outside TSM main office

ii) First Floor: On wall behind TSM main office reception desk

- Madame Cadillac Building (Two AED’s)

i) On the wall in the foyer by the Handicap Ramp Entry

ii) Gym in the basement
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- MEEC Building - On wall behind main entry reception desk

- IMMAC Building - On wall behind main entry security desk

- Florent Gillett - Front Desk Office Room

- Hartman Hall - Shelf in main dining room

- Student Center - First floor common area hallway wall (across from the elevator)

Handling of Bodily Fluids:

1. Bodily fluid accidents may occur, requiring proper handling to prevent exposure to
contamination (e.g., blood, vomit).

2. Trained personnel should handle first-aid situations when necessary to ensure proper
care.

3. If a good Samaritan voluntarily assists, (s)he should wear disposable latex gloves for
protection.

4. Contact Marygrove Campus Security at (313) 992-5323 to arrange for proper disposal of
soiled materials. Non-Campus Security personnel should not attempt to clean up bodily fluids.

5. If feasible, the injured individual can self-administer first aid while bystanders assist in
locating the first-aid kit and return it to its location afterward.

6. After handling bodily fluids or assisting with first aid, wash hands thoroughly with
antibacterial soap and water to minimize the risk of contamination.

By following these medical emergency and first aid guidelines, the Marygrove Campus
community ensures that appropriate actions are taken promptly and that the well-being of
individuals is prioritized during critical situations.
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NATURAL DISASTERS

Floods, Tornadoes, Severe Storms, Earthquakes, and Lightning

Tornado Watch:
● Tornado watches are issued when weather conditions are developing that could

produce a tornado.
● Campus Security will monitor National Weather Service announcements.
● Be prepared to move to a place of safety if the

tornado watch is upgraded to a tornado warning.
● Management will send out an emergency notification

via One Call Now if time permits.

Tornado Warnings:

● Tornado warnings are issued when a tornado has
been sighted.

● Seek immediate shelter from approaching tornadoes.
● Leave rooms with windows or move away from

objects that could cause harm.
● Once in a safe place, sit down on the floor and protect your head from flying

objects by placing your arms over your head.
● Proceed to designated areas in the event of an official tornado warning:

➔ Liberal Arts Building - Lower Level
➔ Madame Cadillac Building - Lower Level
➔ Student Center - Lower Level
➔ Florent Gillett - First Floor Inner Hallway
➔ Concession Stand - Men's and Women's Restrooms
➔ MEEC - Designated “Shelter in Place” areas throughout building
➔ IMMAC - First Floor Inner Hallway

● Report funnel clouds to the Detroit Police Department at (313) 566-1200 and
Campus Security at (313) 992-5323.

● Remain in the tornado shelter until an all-clear notice is given by Campus
Security.
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Severe Storms, Floods, and Earthquakes:
● In case of a power outage, remain in your office until a supervisor provides

instructions.
● If there is no power outage, check email and telephone messages for directions

and information.
● Remain calm and stay in your office until a supervisor notifies you.
● The OneCall campus notification system will be utilized if available.

Lightning Procedure:
● The decision to evacuate from outdoor areas due to potential lightning strikes relies on

good judgment, which includes monitoring weather patterns or using the "Flash-to-Bang"
method.

● The "Flash-to-Bang" method involves counting the seconds
between the flash and the sound of thunder to estimate how
many miles away the lightning has occurred.

● Evacuate from outside areas if lightning is within five miles
(five seconds) of the location.

● Safe shelters are designated in specific buildings:
➔ Liberal Arts Building - Lower Level
➔ Madame Cadillac Building - Lower Level
➔ Student Center - Lower Level
➔ Florent Gillett - First Floor Inner Hallway
➔ Concession Stand - Men's and Women's Restrooms
➔ MEEC - Designated “Shelter in Place” areas throughout building
➔ IMMAC - First Floor Inner Hallway

● Immediately evacuate to the designated safe shelters in the event of an imminent
lightning strike.

● Return to outside facilities only after receiving an all-clear signal from Marygrove Campus
Security personnel.

By following these guidelines, tenants, visitors, and employees can enhance their safety and
preparedness during natural disasters such as tornadoes, severe storms, earthquakes, and
lightning strikes. Promptly seeking shelter and cooperating with emergency procedures is
essential for mitigating risks and ensuring everyone's well-being.
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ENVIRONMENTAL EMERGENCIES
What Constitutes an Environmental Emergency?

Environmental emergencies involve hazardous situations that can endanger individuals and
the surrounding environment. Examples of these emergencies include human bio-hazardous
waste, gas leaks, noxious chemicals, water contamination, and microbial growth.

Human Bio-Hazardous Waste:

1. Immediately secure the affected area to prevent further exposure.

2. Call Marygrove Security at (313) 992-5323. Marygrove Security will notify Property
Management.

3. DO NOT leave until authorized to do so by Marygrove Campus Security and/or Public
Safety Officials.

Gas Leaks & Noxious Chemicals:

1. Cover your mouth and nose with anything available to reduce inhalation of harmful
substances.

2. If possible, shut off any equipment that may contribute to the danger.

3. Evacuate IMMEDIATELY in a calm and orderly manner.

4. When safe to do so, call Marygrove Security at (313) 992-5323. Marygrove Security will
notify Property Managemnt and other applicable agencies.

5. Notify emergency personnel of any medical issues experienced during the incident.
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6. DO NOT operate radios or electronic equipment such as cell phones, as they may trigger
an explosion.

7. DO NOT block egress routes for emergency personnel.

8. DO NOT re-enter the building until authorized by Marygrove Campus Security and/or
Public Safety Officials.

Water Contamination:

1. Call Marygrove Security at (313) 992-5323. Marygrove Security will notify Property
Management.

2. Notify persons in the immediate area not to use water for drinking and/or washing
hands or dishes until deemed safe.

3. Notify emergency personnel of any medical issues experienced due to the water
contamination.

4. DO NOT use contaminated water until authorized by Marygrove Campus Security and/or
Public Safety Officials.

Microbial growth:

1. Upon discovery, immediately secure the affected area to prevent further exposure.

2. Call Marygrove Security at (313) 992-5323. Marygrove Security will notify Property
Management.

3. Evacuate IMMEDIATELY in a calm and orderly manner.

4. Notify emergency personnel of any medical issues experienced due to mold exposure.
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5. DO NOT re-enter the building until authorized by Marygrove Campus Security and/or
Public Safety Officials.

Proper response and adherence to instructions during environmental emergencies are
crucial to ensuring the safety and well-being of all individuals and the environment.
Cooperation with Campus Security and emergency personnel is essential for mitigating risks
and effectively managing these situations.

HAZARDOUS MATERIAL INCIDENTS
Hazardous Material Incidents - Chemical Spills/Releases

Definition of Hazardous Materials:
Hazardous materials refer to chemicals or substances listed by the EPA that require special
inventory, storage, and disposal requirements. Generally, any material that is flammable,
corrosive, reactive, combustible, explosive, and poses a health hazard or toxicity is
considered hazardous. When uncertain about a substance, it should be treated as
hazardous.

Hazardous Material Accident:
A hazardous material accident is one that requires more than just the person who caused the
spill to immediately clean it up. If the spill poses any danger to the Property Manager
responsible for such materials or other building occupants, the following steps should be
taken:

Response to a Hazardous Material Spill/Release:

1. Evacuate the Area: Immediately evacuate the area where the spill occurred to ensure the
safety of individuals nearby.
2. Activate the Fire Alarm: If a fire alarm is nearby, pull the lever to activate it. This will alert
others and initiate emergency response procedures.
3. Contact Marygrove Security: Call Marygrove Security at (313) 992-5323 to report the
hazardous material incident.
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4. Confine or Stop the Spill: If appropriately trained, personnel should attempt to confine or
stop the spill using appropriate absorbent materials on hand. Avoid direct contact with the
spilled material on skin, eyes, or clothing. Additionally, shut the doors of the room to contain
the spill.
5. Avoid Spill Areas: Do not walk through or stand in any spill areas to avoid exposure to
hazardous materials.
6. Protective Sheltering (If Necessary): In an external emergency, protective sheltering
may be necessary. This involves staying indoors, shutting all doors and windows, and turning
off ventilation systems.
7. Evacuation and Assembly: If the building is evacuated,
proceed to the designated assembly area. Remain in the
designated area until a head count is taken or an all-clear
signal is given to re-enter the building.
8. Professional Response (If Needed): If the spill cannot
be handled by local resources (e.g., fire department), a
vendor specializing in chemical spill emergency responses
will be contacted for assistance.

It is essential to follow proper protocols and safety measures
during hazardous material incidents to minimize risks and
protect the well-being of everyone involved. Cooperation with
Marygrove Security and emergency responders is vital in handling chemical spills and
ensuring a safe environment.

UTILITY EMERGENCY

Examples of Utility Failures:

Utility failures can encompass various situations, such as
electrical failure, plumbing failure/flooding, serious natural gas
leaks, steam line breaks, ventilation problems, and elevator and generator failures.
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Immediate Notification:

In the event of a utility failure, immediately notify Marygrove Campus Security at (313)
992-5323. If there is a potential danger to building occupants due to the utility failure, it
is crucial to inform Campus Security promptly.

Building Evacuation and Assembly:

1. In a situation where a building requires evacuation, proceed to the designated
assembly area of the building.

2. Stay in the designated assembly area until an all-clear has been given by Campus
Security to re-enter the building.

3. Be prepared to move to another location if the designated assembly area is
deemed too close to the building and poses a risk.

Elevator Usage and Assistance for the Disabled:

1. Do Not Use Elevators: During a utility emergency, it is crucial to avoid using
elevators to prevent potential hazards or malfunctions.

2. Assist the Disabled: During the evacuation process, provide assistance to disabled
individuals as needed to ensure their safety and well-being.

Proper response and coordination with Campus Security are essential during utility
emergencies to ensure the safety and orderly evacuation of building occupants. Quick
action and following emergency protocols can mitigate risks and contribute to the
effective resolution of the utility failure situation.
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AFTER-HOURS EMERGENCY THREAT
During the possibility of an emergency occurring after hours, it is crucial to prioritize the safety
and well-being of anyone remaining on site. Follow these steps to handle the situation
effectively:

1. Contact Marygrove Security:

Call Marygrove Security at (313) 992-5323. Marygrove Security
will notify Property Management, Detroit Police and/or other Law
Enforcement Agencies.

2. Activate the Emergency Alarm System:

If necessary, activate the emergency alarm system to alert
others on the premises.

3. Remain Calm:

Stay composed and keep a clear mind to respond effectively to the situation.

4. Secure the Affected Area and/or Person:

Take measures to secure the area and ensure the safety of those involved.

5. Provide Immediate Assistance:

If possible and safe, provide initial medical care to injured individuals. Avoid moving an
injured person unless they are in immediate danger.

6. Shut Off Hazardous Equipment:

Shut off any equipment that has the potential to cause harm or further escalate the
emergency.

7. Limit Access to the Building:

Close off the building to media and unauthorized individuals until more assistance is
received from Property Management or Campus Security.

39



8. Preserve Evidence (If Applicable):

If a crime has taken place, avoid touching surrounding areas to preserve evidence until
authorities arrive.

9. Exercise Good Judgment:

Understand that each emergency will be unique and may involve various factors. Use
your best judgment to respond appropriately to the situation, considering factors such as the
number of assailants involved, time of day, location, involvement of students, etc.

Remember, staying calm and following proper emergency protocols can make a significant
difference in managing an after-hours emergency threat effectively and ensuring the safety of
everyone involved. Cooperation with Property Management, Marygrove Security, and law
enforcement authorities is crucial in such situations.

SUICIDE THREAT
In the event of a suicide threat, it is essential to prioritize the safety and well-being of all individuals
involved. Follow these steps to handle the situation effectively:

1. Call Marygrove Security:

- Immediately call Marygrove Security at (313) 992-5323. Marygrove Security will notify the
Detroit Police and/or other Law Enforcement Agencies.

2. Involve an Appropriately Trained Professional:

- Any time the risk of suicide exists, an appropriately trained professional should assess the
situation. Under no circumstances should an untrained individual attempt to assess the
severity of suicidal risk. Contact mental health professionals or crisis intervention teams to
handle the situation.
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3. Notify Family Members or Guardians:

- Make appropriate parental, guardian, spousal, or familial contacts to inform them about the
situation and seek their support.

4. Provide a Safe Environment:

- Ensure the safety of all tenants and guests by either evacuating them to a safe area or
taking the individual who made the suicide threat to another location where they can receive
appropriate care and support.

It is crucial to handle suicide threats with sensitivity, compassion, and urgency. Involving
professionals who are trained to deal with mental health crises and providing a safe environment are
essential steps in supporting individuals who may be in distress. Remember, swift action and
appropriate assistance can be instrumental in preventing harm and providing the necessary help to
those in need.

WORKPLACE VIOLENCE / VERBAL & PHYSICAL THREATS
Workplace violence can arise from various sources and can manifest in different forms. Acts
of violence in the workplace largely fall into one of four categories

1. Criminal Intent: The perpetrator has no legitimate relationship with the organization or its
employees and is typically committing a separate crime, such as robbery, in conjunction with
the violence.

2. Customer/Client: The perpetrator has a legitimate relationship with the organization and
becomes violent while being served by the organization. This category includes clients,
patients, customers, students, inmates, and any other group to whom the organization
provides services.
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3. Employee on Employee: The perpetrator is a current or former employee who attacks or
threatens another employee or employees in the workplace.

4. Personal Relationship: The perpetrator usually does not have an association with the
organization but has a personal relationship with an organization employee. This category
includes domestic violence that spills over into the workplace.

To address these situations and promote safety, follow the guidelines below:

1. Take all threats or acts of violence seriously and report them immediately to Campus
Security at (313) 992-5323.

2. Report any violence or threat of violence against yourself, co-workers, or supervisors to
your immediate supervisor.

3. Campus Security, along with appropriate personnel, will oversee and report the case to the
Detroit Police Department and coordinate preventive measures.

4. The campus will support criminal prosecutions for any act of physical violence against any
employee while on campus.

5. Campus Security will assist in enforcing orders of protection and banning threatening
individuals from campus property, with the help of local police.

6. If weapons are involved in a threatening situation:
● Comply with the stranger's instructions and avoid escalating the situation.
● Assign someone to notify all appropriate Property Management staff of the

situation.
● Implement lockdown procedures to account for and contain tenants, staff, and

guests.
● Direct arriving visitors to a predetermined location.
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What to do iN an actual violent situation:

1. Try to flee or hide if not directly confronted by the assailant.

2. Remember to silence your phone or other devices.

3. Do not approach or attempt to apprehend the person(s) involved.

4. Notify Marygrove Campus Security at (313) 992-5323 and call 911 (Detroit Police) to
report relevant information, including the perpetrator's direction of escape, location, physical
description, getaway vehicle, and any weapons involved.

5. If confronted by the assailant:
● Remain calm and speak calmly and clearly.
● Avoid challenging, bargaining, or making promises you cannot keep.
● Listen attentively and let the person express themselves.
● Lock yourself in a classroom or office if unable to evacuate the building safely.
● Do not sound the fire alarm, as it may put people in harm's way during

evacuation.
● Follow all orders given by responding emergency personnel and officers.

Building Containment Procedures:
In certain situations, remaining indoors may be the safest course of action. Follow these steps
during building containment:

1. Notify Property Management immediately upon discovering a hazardous situation outside
the building.

2. Proceed to the designated building containment area shown on building containment maps
posted in the building.
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3. Assist in directing others to the designated containment area.

4. Know the location of the building containment areas.

5. Follow the site-specific Building Containment Plan until emergency personnel arrive.

6. Obey the directions of emergency response personnel and designated Floor Captains.

7. Assist individuals with physical limitations to reach the designated containment areas.

8. Remain at the containment location until directed to leave by emergency personnel or
Property Management.

Sheltering in Containment Situations:

1. Move to the interior hallways in the basement or lower floor.

2. Avoid areas with glass, shelving, or heavy equipment.

3. If possible, seek shelter under a desk.

4. Sit on the floor and cover your head with your arms.

5. Remain at the location until Marygrove Campus Security or Property Management declares
it safe to leave.

By adhering to these guidelines and promoting a culture of safety, we can work together to
prevent workplace violence and protect the well-being of all individuals on campus.
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ACTIVE SHOOTER: HOW TO RESPOND

Profile of an Active Shooter:

An Active Shooter is an individual actively engaged in killing or attempting to kill people in a
confined and populated area; in most cases, active shooters use firearms(s) and there is no
pattern or method to their selection of victims.

Active shooter situations are unpredictable and evolve quickly. Typically, the immediate
deployment of law enforcement is required to stop the shooting and mitigate harm to victims.

Because active shooter situations are often over within 10 to 15 minutes, before law
enforcement arrives on the scene, individuals must be prepared both mentally and physically
to deal with an active shooter situation.

Good practice for coping with an active shooter situation:

● Be aware of your environment and any possible dangers.
● Take note of the two nearest exits in any facility you visit.
● If you are in an office, stay there and secure the door.
● If you are in a hallway, get into a room and secure the door.
● As a last resort, attempt to take the active shooter down. When

the shooter is at close range and you cannot flee, your chance of
survival is much greater if you try to incapacitate him/her.

CALL 911
WHEN IT IS SAFE TO DO SO!
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HOW TO RESPOND WHEN AN ACTIVE SHOOTER IS IN YOUR VICINITY:

In an active shooter situation, quick thinking and appropriate actions can make a significant
difference in your safety and the safety of others. Follow these guidelines to respond
effectively:

1.Evacuate
● If there is a safe escape path, try to evacuate the premises.
● Have an escape route in mind and leave your belongings behind.
● Help others escape if possible, and prevent them from entering the area

where the shooter may be.
● Keep your hands visible and follow the instructions of police officers.
● Call 911 when you are safe to do so.

2. Hide Out

● If evacuation is not possible, find a secure place to hide where the shooter
is less likely to find you.

● Choose a hiding spot that is out of the shooter's view and provides
protection if shots are fired.

● Lock the door and blockade it with heavy furniture to prevent the shooter
from entering.

● Silence your phone and remain quiet.
● If you cannot evacuate or hide out, remain calm and dial 911 if possible to

inform the police of the shooter's location.

3.Take action against the active shooter (LAST RESORT)

● As a last resort, if your life is in imminent danger and no other options are
available, attempt to disrupt or incapacitate the active shooter.

● Act aggressively against the shooter, throw items, improvised weapons,
and yell to create distractions.

● Only take this course of action if there is no other way to protect yourself.
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HOW TO RESPOND WHEN LAW ENFORCEMENT ARRIVES
● Remain calm and follow the officers' instructions.
● Put down any items in your hands and raise your hands with fingers

spread.
● Keep your hands visible at all times and avoid making quick movements

toward the officers.
● Do not stop to ask for help or direction when evacuating; proceed in the

direction from which officers are entering the premises.
● Provide important information about the shooter to law enforcement or 911

operators, including the location, number of shooters, physical description,
and weapons held.

Additional Information:

● Law enforcement's primary goal is to stop the shooter as soon as possible.
● They may arrive in teams and may use various equipment, including rifles,

shotguns, and protective gear.
● Remain patient and cooperative with law enforcement personnel, who are there

to ensure your safety.
● Once you have reached a safe location or assembly point, stay there until

instructed by law enforcement authorities to leave.

Remember, every active shooter situation is different, and the best course of action depends
on the specific circumstances. Stay alert, remain calm, and prioritize your safety and the
safety of others around you. Always follow the instructions of law enforcement personnel and
call 911 as soon as you can do so safely.
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MEDIA INFORMATION
In the event of an emergency on the campus, the Property Manager will take the
responsibility of keeping individuals and tenants updated on the current situation.
Communication will be done through various channels to ensure timely updates and
dissemination of pertinent information.

Communication Methods:

1. E-mail: The Property Manager will use email to provide updates and important information
related to potential or existing emergencies on the campus. It is essential for all individuals to
regularly check their emails for updates.

2. OneCall Now (Emergency Notification System): The campus utilizes the OneCall Now
emergency notification system to send out alerts and urgent messages. This system will be
used for immediate communication during emergencies, so it's important to pay special
attention to your mobile devices for any alerts.

Types of Alerts:

1. Communication Alert: This type of alert contains information that individuals will need for
future reference. It may include details about ongoing situations, instructions, or further
actions to be taken. It is crucial to read and understand these communication alerts for
preparedness.

2. Emergency Alert: An emergency alert requires immediate attention and action. It will
contain critical information that individuals must act upon promptly to ensure their safety.
Emergency alerts will be sent out when urgent actions are necessary.

Media Inquiries:

For all marketing and communication-related questions, the Director of Programs and
Engagement will be the main point of contact. If there are any media inquiries regarding the
emergency or any other matters, all tenants and staff should refer those inquiries to the
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Communications team at (888) 213-4832, ext 4. This ensures that all media communications
are handled efficiently and consistently.

It's important for everyone on the campus to be aware of the communication channels used
during emergencies and to stay updated with the latest information. Following the instructions
and guidelines provided by the Property Manager and emergency alerts will help ensure the
safety and well-being of all individuals on the campus.
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